4.4. Kareropus o0paieHuii, B KOTOPO# 3aperncTpMpoBaHo HauGo/IbIIee YHC/I0 00palleH il "ocymecTBIeHHe TeXHOJI0rH4ecKoro npucoe nHenns" secero 1968 mr. odpamennii,
coflepKalMX Kaj100y ''KayecTBO 3JIeKTpHYecKoii sHeprun' 18 mr. o0pamennii, conep:kamux 3asiBKy Ha OKa3aHHe yCJIyr "ocyliecTB/IeHHe TeXHOJ0IHYeCKOro npucoenHenns "
1250 wT. mocTyNMBIIMX B 0TYeTHOM nepHoje 2022 roa B cOOTBETCTBHH ¢ MyHKTOM 4.1. MiHpopMmaimu o kayecTBe o0ciIyknuBanus norpedureneii ycnyr. Kareropus odpaiieHuii, B
KOTOPO#i 3aperucTpHpoBaHO HanbobLIee YUCcI0 oOpamenuit " Bcero obpamexuuit 1968 mr.

4.5. Onucanue J0NOJHATENbLHBIX YCIYT, OKAa3bIBAEMbIX OTPEGHTEINI0, IOMHMO YCJIYT, YKa3aHHBIX B EXMHBIX cTaHIapTax KayecTBa 00c/ay:KHBAHHUS CeTeBbIMH
OpPraHM3alMsIMH NOTpeduTeIeii cCeTeBbIX OPraHMU3aLHii.
AO "IIATHrOPCKIHEPro" OKa3bIBACT CIICLYIOIIHE BU/IbI YCIIYT:

1. 3amena BBOJIa B JkHJIble loMa 2. 3ameHa onopsl. 3. Pacuncrka Tpacc BJI-0.4-10xB oT peBecHO-KyCTapHUKOBON PaCTUTEILHOCTH C IPUMEHEHHEM aBTOBBILIKH. 4. 3amep u
HCIIBITaHHUE 3a3eMistiomiero ycrpoiicrsa ams TIIL.
ITpuém 3asBOK Ha JOTIOIHUTENBHbIE YCIYTH OCYIIECTBIIAETCS:

- B ohrice 00CTy)KMBaHHS HACCIICHHS.

4.6. MeponpusTHsl, HATIPABJIEHHbIE HA PA§OTY ¢ COHAILHO YSI3BHMbIMH IPYNINAMH HACeIeHHUs (IeHCHOHEPbI, HHBAJIN/bI, MHOTOJIeTHbIe CeMbH, y4yacTHHKH BOB n
00eBbIX el CTBHIl HA TEPPUTOPUAX APYTHX rocyJapcTB B c00TBeTcTBHM ¢ DeepaabHbIM 3aK0HOM oT 12 sinBapst 1995 r. N 5-@3 "O Berepanax" (Codpanue
3aKkoHoaaTeabcTBa Poceniickoii @egepamun, 2000, N 2, ct. 161; N 19, e1. 20235 2001, N 1, cT. 2; N 33, c1. 3427; N 53, cT1. 50305 2002, N 30, cT. 3033; N 48, c1. 4743; N
52, cT. 51325 2003, N 19, c1. 17505 2004, N 19, c1. 1837; N 25, cT. 24805 N 27, e1. 2711; N 35, c1. 3607; N 52, c1. 5038; 2005, N 1, cT. 25; N 19, cT1. 1748; N 52, c1. 55765
2007, N 43, ct. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, c1. 3609; N 40, cT. 4501; N 52, cT1. 6224; 2009, N 18, cT1. 2152; N 26, c1. 3133; N 29, cT. 3623; N 30, c1. 3739;
N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27, cT1. 3433; N 30, c1. 3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, c1. 6337; N 47, cT. 6608; 2012, N 43, cT.
5782; 2013, N 14, cT. 16545 N 19, cT1. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 29305 N 26, cT1. 34065 N 52, c1. 7537; 2015, N 14, cT1. 2008), MaTepH-0AMHOYKH,
YYACTHHKH JIHKBHIAIMHK aBapuu Ha YepHoObLIbekoiit ADC M npUpaBHEHHBbIE K HUM KaTerOpHH IpasiaH B cooTBeTcTBHH ¢ 3akoHoM Poccuiickoii ®enepanun ot
15.05.1991 N 1244-1 "O counaabHOIi 3a1UTe rPaKIaH, NOBePrUINXCcs BO3AelCTBHIO PaHAIIHH BeJIeAcTBHe KaTacTpodnl Ha YepHoGbliabekoit AJC' (Bexomoctu
Cne3na Hapoanbix renyratoB PCOCP n Bepxouoro Cosera PCOCP, 1991, N 21, c1. 699; Benomoctn Che3na Hapoausix genyraToB Poccuiickoii @enepamun u
BepxoBHoro Cosera Poccuiickoii ®exepannn, 1992, N 32, ct. 1861; Cobpanne 3akoHonateabcTBa Poceniickoii ®@egepanun, 1995, N 48, ct. 4561; 1996, N 51, cT. 5680;
1997, N 47, c1. 5341; 1998, N 48, cT. 5850; 1999, N 16, cT. 1937; N 28, cT1. 3460; 2000, N 33, c1. 3348; 2001, N 1, cT. 25 N 7, cT. 6105 N 33, c1. 3413; 2002, N 30, cT. 3033; N
50, cT. 4929; N 53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 43, cT. 4108; N 52, c1. 5038; 2004, N 18, c1. 1689; N 35, c1. 3607; 2006, N 6, c1. 637; N 30, cT. 3288; N 50, cT.
5285; 2007, N 46, cr. 5554; 2008, N 9, ct. 817; N 29, c1. 3410; N 30, cT. 36165 N 52, cT. 6224; N 52, c1. 62365 2009, N 18, c1. 2152; N 30, cT. 3739; 2011, N 23, c1. 3270; N
29, c1.4297; N 47, c1. 6608; N 49, cT. 7024; 2012, N 26, cT. 34465 N 53, 1. 7654; 2013, N 19, c1. 23315 N 27, c1. 3443; N 27, c1. 34465 N 27, c1. 3477; N 51, c1. 6693; 2014,
N 26, cT. 3406; N 30, cT1. 4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, c1. 2008). B 1iems1x peanu3aniy KIHEHTOOPHEHTUPOBAHHOTO OAXO0/1a ¥ MOBBILICHUS JOCTYITHOCTH
sHepreTnyecKkoi nHdppacTpykTyps! B 2022 roxy, BHeapeHo HHopMupoBaHue rpaxaan u rop.mi B cetd "TELEGRAM". B oduce obcmykuanns HaceneHus AO
«I1saTHrOpcKIHEpPro» BX0/1bl 10000y I0BaHbl ChEMHBIMHU ITAHlyCAMH M KHOIIKAMH BBI30Ba JUIs MAJIOMOOMIIBHBIX roceTuteneii. Jlis mocerureneii ¢ ierbMu 060py10BaH J1ETCKUHA
yrousok. Jis yao6erBa obpatieHnii rpaxaan 1 nHGOPMALHOHHOTO 0OMeHa ¢ HUMH, BBEJIEH B IKCIUTyaTaruio Meccerpkep "WhatsApp". Ilposenena nupopmalontas pabora mno
YBEJIMYCHHUIO JIOCTYITHOCTH 3a04HOT0 OOPAILCHHMSI: JIeKTPOHHOI hOpMBI 0OpaliieH st ocpeAcTBOM cepBrca "JInuHblii kaGuHer" n ceprca "OGparHast cBs3b" Ha caiite AO
"[IaTHropckd>Hepro”, B TOM YHCIIE IyTeM 100aBieHns HHPOPMALHI 0 BpeMeHH paboThl 1 cbocobax obpaennii B odhuc o6cmy)KnBaHUs HACEICHHUS.

4.7. TeMsl U pe3yJIbTaThl OMPOCOB MOTPEOUTEIICH, TPOBOAUMBIX CETEBOI OPraHU3aLHMeH IS BBIBICHUS] MHEHHS IIOTPEOUTENICH 0 KauecTBe 06CIY)KUBaHHS, B PAMKax
ucnonHenus EQMHBIX CTaHIApTOB KauecTBa 0OCITY)KMBAHHS CETEBBIMU OPraHMU3AIMAMU IOTPeOUTENeH yCiIyr ceTeBbIX opranu3anuii. B 2022 romy nposeieHo HccneioBaHHe
(aHKeTHPOBAHHKE), HAIIPABJICHHOE HA H3Y4YCHHE KA4eCTBA OOCITY)KMBAHHS U OKa3bIBAGMbIX yCIIyr. MccieoBaHne MpoBOAMIOCH METOAOM ITHCEMEHHBIX OIIPOCOB B oduce
obcmyxuBanus Hacenenus. [1pu npoBeneHnH aHKeTHPOBaHHsA cobpaHo 158 anker.
OCHOBHOI 11€JIbIO ITPOBEICHH S AaHKETUPOBAHUS SIBJISUIOCH OIIPE/IENICHUE YPOBHS YIOBICTBOPEHHOCTH:

- OpraHu3anus o0CTy)KMBAaHHs KIHEHTOB — CPEJHss OLCHKa - 5,

- OCYIIECTBIICHHS IIPOLIELYPbl TEXHOJIOIHUECKOT0 IPHCOSAMHEHHS — CPEJIHSS OLICHKaA - 5,

- Ilepe1aua IEKTPOIHEPTHU — CPEHss OLIeHKa - 5,

- JIOTIOJIHUTEIIbHbIE YCITyTH — CPEe/IHss OLIeHKa — 4,

- BOIPOCHI TOBbIIIEHUs HHPOPMATHBHOCTH O JIEATENBHOCTH KOMIIAHUH 3aHHTEepecoBan 71 % pecroHIeHTOoB.

4.8. MeponpusiTHsl, BLINOJIHSIEMbIe CeTeBOii opraHu3aimeii B HeJsIX NOBbILIEHHS KauecTBa 00cay:KuBaHHs noTpeduTeeii. /s sddexTnBHON peanuszannu
KJIHEHTOOPHEHTHPOBAHHOTO ToaXoa B padoTe B 2022 romy pa3BHBaIHCh HHGOPMALMOHHBIE CepBUCHL. YuacTHe B BeOnHapax 1o BOmpocaM MOBBIIIEHHS Ka4eCcTBA
MPEIOCTABISIEMBIX YCIYT. Y4acTHe PyKOBOISIIEr0 COCTaBa Ha PEryJSIPHOIl OCHOBE B BBIC3IHBIX MPUEMAX, IIPOBOJUMBIX MTPOQHILHBIM MUHHCTEPCTBOM IO BOIIPOCAM
notpedureneii yeayr no yreepxkaénusiM IpaButensctse CTaBpononbekoro kpas rpadukam. IIpoBeneHne coBemanuii ¢ MpeicTaBUTEIAMH OU3HEC—COO0IIECTBA PETHOHA C
LENBIO  TIOMYJISIPU3aLHsl HHTEPAKTUBHBIX CEPBUCOB M BHEAPEHNUS JOMOIHUTENbHBIX yeruyr Obmectsa. IIpoBeena nHpopMannoHHast paboTa Mo YBEJINYEHHIO JOCTYIHOCTH
3209HOT0 OOpAIeHHs: MEKTPOHHOH GopMbI 0OpaleHus: mocpecTBoM cepsrca "JInuublii kabuHeT" u cepsuca "O6paTHas cBs3p" Ha caiite AO "IIsTuropcksHepro”, BHeApeHa
yciyra oOpalieHHs 1 HallpaBJICHUs JOKYMEHTOB ITOCPEICTBOM MecceHukepa "WhatsApp", BHeapeHo nHdopmuposanue rpaxaat u op.ymu B cetn "TELEGRAM".




